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Introduction

For individuals who use AAC, participating in the workplace may bring special challenges with respect to transportation, technology access, and activities of daily living (McNaughton, Light, & Arnold, 2002).  “Telework”, defined as work activities that take place outside the normal work setting and that are made possible by internet and telecommunication technologies , may be a promising alternative to traditional office employment. At the same time, there are concerns about some aspects of telework, including the possibility of social isolation and reduced opportunities for receiving employer feedback (Kurland & Bailey, 1999).
In this study, individuals who use AAC and who are engaged in telework employment activities will participate in an online focus group discussion moderated by Tracy Rackensperger. 
The following topics will be discussed:

· the benefits of telework employment 

· the challenges to telework employment 

· recommendations to employers and individuals who use AAC for improving telework employment outcomes 


To date, the following comments have been obtained from the participants

1. The benefits of telework employment 
1a) Efficiency of working at home

“My trip to the office is cut from an hour and a half to 30 seconds” (S)

“ I can present my knowledge to my students more precisely, it’s better than teaching them face-to-face”(R)

1b) Flexibility of schedule

“I don’t miss receiving phone calls about personal matters, like medical calls, that go on during business hours”


2. The challenges to telework employment

2a) Communication with co-workers

 “ Communicating by phone or email loses the face to face interactions that many people need to establish trust” (F)

2b) Motivation

 “It is much harder to stay focused at home than it is at work”(J)
3. Recommendations for employers

3a) Promote interaction with teleworker

3b) Be flexible and accommodating as needed

3c) Provide a positive, inclusive environment for the teleworker

“A boss needs to stick up for their telecommuting employees…they need to be sure the employee is talked about in a professional manner even when the employee is not there”

4. Recommendations for people who use AAC

4a) Clearly demonstrate your competence

4b) Be flexible but voice your ideas

“Rather than demanding a certain set of conditions with no compromise possible, give the employer room to “dance” during some negotiations

SUMMARY

The data collected to date provides evidence that telework appears to provide a promising approach to employment for some individuals who use AAC. Participants identified clear advantages to telework over traditional office activities, including flexibility of scheduling and increased efficiency. At the same time, participants spoke of a need to be proactive in addressing challenges associated with telework, including developing techniques for regular communication with fellow workers, and utilizing strategies to ensure receiving regular feedback from the employer.
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